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Action Research into L2 Learners’ Student Satisfaction

Carter Peter (Kyushu Sangyo University)
Kakimoto Etsuko (Kyushu Sangyo University)

Miura Kaori (Kyushu Sangyo University)

The years that students spend at university are never forgotten; the time spent and the education
received have a massive impact on students’ lives even after they graduate.

It is for this reason that many countries now require graduating students to complete national level
questionnaires about how satisfied they are with their education.

Because of their bureaucratic origins, these surveys predominantly focus on Likert-type data, thereby
suggesting that all majors provide directly comparable experiences and that students’ satisfaction with 4
years of education can be expressed as a number.

A dramatically different picture emerges if we consider student satisfaction as a dynamic, variable
construct which will alter as students grow and learn during their college days. The purpose of this
presentation is to report findings from three years of action research into the meaning of satisfaction as it
pertains to Japanese students learning English as a second language in a communicative program.

Results suggest that for these second language learners, satisfaction with their education is driven by
both interactional and curricular concerns, is process-oriented, and is correlated with individual effort at

content mastery.
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Kurogi, S. (2016). A study of motivational effect of ICT on pupils in Foreign Language Activities in
Elementary Schools. Unpublished graduation thesis submitted to Kumamoto University.

Passey, D., Rogers, C. G., Machell, J. and McHugh, G. (2004). The motivational effect of ICT on pupils.

Lancaster: Department of Educational Research, Lancaster University.
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